
INTRODUCING TIMESHEETS & 
PERFORMANCE PAY 
Designed for the trades, Timesheets and Performance Pay 

are in-app tools that empower you to manage payroll all in 

one place, giving you real-time insights for better job 

costing and increased profitability. 

LET’S FACE IT—PAYROLL
ISN’T FUN.
It’s often time-consuming, tedious, and error-prone. 

Payroll errors can result in:

     •  Loss of essential employees

     •  Tax consequences or fines

     •  Wage-related lawsuits

     •  Lost time (and money!) fixing errors

TIMESHEETS & PERFORMANCE PAY

MANAGE PAYROLL
ALL IN ONE PLACE
Get better payroll visibility and 

control in the same place you

manage your business.

INCREASE CONVENIENCE & 
TRANSPARENCY
Build employee trust with features 

that let them easily track and view 

time, and address disputes.

GAIN EFFICIENCIES THAT 
SAVE TIME AND MONEY
Easily capture gross pay and 

make employee payroll 

sign-off easier than ever. 

To learn more or to get started, please visit: 
www.servicetitan.com/features/contractor-timesheet-software

GET A PAYROLL SOLUTION
DESIGNED FOR YOU 
Trades-focused features help you 

account for jobs, non-job events,

and performance pay.

PAYROLL

Timesheets and Performance Pay relieve common payroll prep bottlenecks, so you can:



Now our technicians can review, request 

changes and sign off on their timesheets all 

right on their tablets, which saves us at least 

5 hours a month in efficiency.

Jackie Robbins
Robert Bair Plumbing & Heating

FEATURE HIGHLIGHTS

PAYROLL PREP MADE EASIER

OFFICE & TECHNICIAN TIMESHEETS

Track office employee time as well as technician 

time in ServiceTitan. Safeguards are included to

help prevent missed punches and maintain accuracy.

PERFORMANCE PAY

Configure and customize flexible performance pay 

structures that incentivize technicians to do their 

best. These can be tied to your Pricebook, allowing 

for better job costing.

PAYROLL SIGN-OFF

Make payroll sign-off a snap with features that allow 

all employees to digitally approve their timesheets. 

Techs driving in for payroll is a thing of the past. 

TIMESHEET CODES

Create and configure timesheet codes to track paid or 

unpaid non-job events, making it easy for dispatchers 

to see who’s available for a job in real time. 

PAYROLL ADJUSTMENTS

Make adjustments or import data as needed to ensure 

employees are paid what they’re owed, and get a clearer 

picture of overhead as well as hourly employee cost. 

EARNINGS CODES & MASTER PAY FILE

Export payroll data in a fraction of the time it usually 

takes. Align earnings codes with payroll processors, and 

export all gross pay data in ServiceTitan with one file. 

To learn more or to get started, please visit: 
www.servicetitan.com/features/contractor-timesheet-software

TIMESHEETS & PERFORMANCE PAY


